
Exhibit 1 
 

Resident Sewer Backup Checklist 
 

 Contacted homeowners insurance and reported damage caused by a sanitary sewer backup. 
 

 Do not dispose of any items or other personal property prior to insurance claims adjuster verifying 
damage. 

 
 After the insurance adjuster has verified the damage, contact the Department of Public Works (717-

843-1240) to arrange for large item pickup.  Items must be placed at the curb. 
 

 Take an inventory of all damaged items. 
 

 Photograph damaged items and affected areas. 
 

 Check gas and electric service.  If electric or gas appliances are exposed to water, contact the proper utility 
to have service disconnected. 

 
Cleanup: 
 

 Private contractor – see “water damage restoration” in the telephone book yellow pages. 
 

 Homeowner 
 

 Other: __________________________________________________ 
  __________________________________________________ 
  __________________________________________________ 
 

If you are planning to file a claim with the City, please contact a York City insurance representative at 849-2883. 
  
 
 
 
 


